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Opraamarus-orepatop: OOIIECTBO ¢ orpaHUIeHHOM oTBeTcTBeHHOCTRIO M1 "HOBH" (OO0 UL "HOBU")

HNTOTI'OBBIE PE3YJIBTATHI

No Kputepnii/lloka3arenb Ha0pauuslii 6aj1
1 |Kpurepuii "OTKpPBHITOCTH H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 96,2
11 IMoxazatens "CooTBeTcTBHE HHGDOPMAIINH O ACITEIHHOCTH 00pa30BaTeIbHOM OpraHn3alii, Pa3MEIICHHON Ha 00MIeIOCTYITHEIX HHPOPMAIIMOHHBIX pecypcax, ee 100
COJICPKAHUIO M TOPAAKY (Ppopme), ycTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTaMH'"

12 Ioxazatens "Hamnune Ha ouinanrsHOM caiiTe 00pa30oBaTeIbHON OpraHN3aIi HHPOPMALIUU O TUCTAHIIUOHHBIX CrIoco0ax 00paTHOU CBS3M M B3aUMOJCHCTBUS 9
C TIOTYYaTeISIMH YCIYT B UX (YHKIHOHUPOBaHHUE"

13 [Moxazatens "Jlos momyvaTeneii yCiuyT, YA0BICTBOPEHHBIX OTKPBITOCTBIO, OJIHOTOH U TOCTYITHOCTHIO HHPOPMAIIUH O IeSTeIbHOCTH 00pa30BaTeIbHOM 98
OpTaHU3aINH, pa3MeMIeHHONW Ha HH(POPMAIMOHHBIX CTEH/IAaX B MOMEUICHUH 00pa30BaTelbHOM OpraHnu3alii, Ha opUIHaIbHOM caiite B cetu "UuTepHET"
2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr" 88
2.1 | TTokazarenp "ObecneueHre B 00pa30BaTeIbHON OpraHu3aIii KOMQOPTHBIX YCIOBUH JIJIs IPEAOCTaBICHUS yCuyT" 80
2.3 |Tokazarens "o monydarened YCIyT, YAOBICTBOPEHHBIX KOM(POPTHOCTHIO MPEIOCTABIICHUS YCIYT 00pa30BaTeIbHOM OpraHu3aueii” 96
3 |Kpurtepuii " JocTYIHOCTD YCJIYT 1Jisl HHBAJIHIAOB" 46
3.1 |Tlokazarens "OOopymoBaHHe TOMEMICHUH 00pa30BaTeIbHON OpTaHU3AIMH U TIPIJICTAIONICH K HEll TEPPUTOPHH C YUETOM JIOCTYITHOCTH JUISI HHBAIUIOB" 0
3.2 |Tlokazarens "ObecrieueHne B 00pa30BaTeIbHON OPTaHU3AIMK YCIOBHS TOCTYITHOCTH, ITO3BOJISIONINE HHBAJHIAM ITOJTyYaTh YCIYTH HApaBHE C Op yruMu" 40
3.3 |Ilokazarens "doJst moydareiaeld yCayT, YIOBISTBOPSHHBIX TOCTYIHOCTBIO YCIYT IJIsl HHBATHIOB" 100
4 |Kputepuii " 100po:keaaTeIbHOCTh, BEKIHBOCTh PA00THUKOB Opranu3anun cgepsi odpazopanus' 99,8
a1 IoxazaTens "los moxyvaTeneil yeiuyT, YAOBICTBOPEHHBIX JOOPOKENATSITFHOCTHIO, BEXKIINBOCTHIO pAOOTHHKOB 00pa30BaTEIEHONW OpTaHU3allHH, 100
o0ecTeunBarIINX NEPBUYHBIA KOHTAKT U HHOOPMHUPOBAHHE TIOTYYATEIs YCIYTH IPH HEITOCPESACTBEHHOM O0pallleHHH B 00pa30BaTeIbHYIO OpraHu3anui"

492 [oxazatens "los momydaTesneit yeiIyT, YAOBICTBOPEHHBIX JOOPOKENAaTEIIEHOCTHIO, BEXKINBOCTEIO PAOOTHIKOB 00pa30BaTeIbHON OpraH3allny, 100
00ecTeunBaIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIYTH MPH 00paIlleHHH B 00pa30BaTeIbHYI0 OpraHu3anui”

43 [oxazatens "Jlos momy4aTeneil yCiIyT, YA0BICTBOPEHHBIX TOOPOKEIaTEIEHOCTHIO, BEKIHBOCTEI0 PAOOTHIUKOB 00pa30BaTe-HONW OpraHU3aIiy IpH 99
UCII0JIb30BaHHUHU JIMCTAHIIMOHHBIX OpM B3aMMOIeHUCTBHS"

5 |Kputepuii "Y10B1€TBOPEHHOCTH YCJIOBUSIMM OKa3aHusl ycayr" 99,6
5.1 |TTokasarens " loas monydareneil yCayr, KOTOpble TOTOBBI peKOMEHI0BATh 00pa30BaTeNIbHYIO OPTaHM3AIMIO POJICTBEHHUKAM U 3HAKOMBIM" 100
5.2 |TToka3areins " 1015t oJy4aTesiei yCayr, yaOBISCTBOPEHHBIX y100cTBOM rpaduka paboThl 00pa30BaTe/IbHOM OpraHu3amu’ 98
5.3 |TToka3arens " 1015t oJydaTesei yeayr, YIOBISTBOPCHHBIX B IIEJIOM YCJIOBHSIMH OKa3aHHs YCIYT B 00pa30BaTe/IbHON Opranu3anun’ 100

HTOTI'OBBIN TOKA3ATEJIb (PEVTHHTI) 85,92 (159)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTaM oneHKH KpuTepHusi "OTKPBITOCTh M JO0CTYNHOCTH HH(poOpMauu 00 opraHusanumn'':

Ha o¢urnmanbsHoM caiite 00pa3oBaTellbHON OpraHU3aluK OTCYTCTBYET MH(POPMAIIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS € TIOMYyYaTeNIMHU YCIYT U UX
(dbyaxknmonuposanue. Heooxoammo obecrieunTs (GYHKIIMOHHPOBAHKE CIIEAYIONMIEeH HH(DOPMAITUH O JUCTAHITHOHHBIX CITIOCO0aX B3aMMOACHCTBHS C TIOTyJaTEIISIMU YCIIYT:
- TEXHUYECKOHM BO3MOKHOCTH BBIPAXCHHS MOJTydaTeJIeM YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT 00pa3oBaTelbHON opraHu3anueii (HaTndue aHKeThl IS onpoca
rpaXkJiaH WK TUTIEPCCBUIKY Ha Hee)

IIo pesyabTaTam onenku kputepus ""KoMpopTHOCTH yCJI0BHI TpeocTaBIdeHUs ycayr':
B o0OpazoBaTenbHOi opraHu3aluy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS JJIsl IPENOCTaBICHU yCIyT (IepeueHb MapaMeTpoB KOM(MOPTHBIX YCIOBHH yCTaHABIMBAETCS B
BEZOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYCHHOr0 (heAepaaIbHOTO OpraHa UCIOIHUTENILHON BIACTH 00 YTBEP)KICHHUH ITOKa3aTeIe HE3aBUCUMOM OLICHKH KauecTBa).

Heobxoxnmo obecrieunTs ciieryroniue KoM(pOopTHBIE YCIOBUS [UIS IPEJOCTABICHHS YCIIYT:
- KOM(OPTHYIO 30HY OT/bIXA (0XKUAAHHS) 000PYL0BAHHYIO COOTBETCTBYIOIIEH MeOebIo
Io pe3yabTaTtam ouneHku Kputepus " JocTymHOCTH yCJIyr A1 HHBAJIUAOB' :
B xone o0cnenoBaHus BBISBICHO, YTO TIOMEIIEHHS 00pa30BaTeIbHON OpraHU3aliK 1 MPUIIETAIomas K Hell TepPUTOPHUS HEI0OCTATOYHO 000PYIOBAHBI C y4ETOM
JOCTYITHOCTH 1 MHBanu0B. Heo6xoaumMo o0ecneunTs caeayomue yCIOBUs JOCTYTHOCTH:
- 000pyAOBaHNE BXOHBIX TPYIIT NaHAycaMu (TIOJbeMHBIMH IIaTGopMaMu)
- BBIJICTICHHBIE CTOSIHKH JUTS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIU/IOB
- aJanTUPOBAaHHBIE TUQTHI, IOPYYHH, PACIIUPEHHBIC IBEPHBIC TPOCMEI
- CMEHHBIE Kpecia-KOJSICKU
- CTIeMaIbHO 000PY/I0BaHHBIE CAHUTAPHO-TUTHEHHYECKHE TOMEIIICHUS B 00pa30BaTeIbHON OpraHU3aIiy
B o0pa3zoBaTenbHOl OpraHU3aliy HeOCTaTOYHO YCIOBUIT JOCTYITHOCTH, ITO3BOJISIOIINX HHBAJIMIAM MOJTy4YaTh YCIYTH HapaBHE C IPYTHMMH, B YACTHOCTH HEOOXOHMO
o0ecneunTs B OpraHU3aliy CIEeIyIOINe YCIOBHS:
- IyOnmupoBaHye JUIsi HHBATUJIOB I10 CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH
- 1yOnMpoBaHUE HAIIHCEH, 3HAKOB U MHOM TEKCTOBOH M rpaduyeckoll HH(pOpPMAIIMHY 3HAKaMH, BEIITOJHEHHBIMH pebe(hHO-ToYeyHbIM prupTOoM bpaiins
- BO3MOKHOCTB TIPEIOCTABICHHS HHBATUIAM T10 CIIYXY (CIyXy U 3pEHHUI0) YCIIyT CypAONepeBOJUrKa (TH(IOCYPIOTIEPEBOIYHKA)
- IOMOIIIb, OKa3biBaeMasi pabOTHUKAMH 00pa30BaTENbHON OPraHU3alry, MPOIEANINMU Heo0X0auMoe 00yueHue (MHCTPYKTHPOBAaHUE) TI0 COMPOBOXKICHHUIO UHBAJIHIIOB B
MOMEIIEHHUIX 00pa30BaTeIbHON OpraHu3alluy U Ha TIPUIIETaloNIeld TeppUTOPUN
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